Drugo europsko istrazivanje poduzec¢a o novim rizicima
| rizicima u nastajanju (ESENER-2)
Rezultati za Hrvatsku
Split, 7. lipnja 2018.

Xabier Irastorza,
Voditelj projekta,

Odjel za prevenciju i istrazivanje
European Agen .t
for Safety and Health s E E N E R

at Work

Safety and health at work is everyone’s concern. It’'s good for you. It's good for business.
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1. Europska agencija za zastitu na radu
- EU-OSHA

. Osnovana 1996. u Bilbaou, Spanjolska

« Tezimo poboljSanju radnih uvjeta u Europskoj uniji
pruzanjem tehnickih, znanstvenih i ekonomskih
iInformacija dionicima u zastiti na radu

 Tripartitni odbor okuplja:
- vladu, organizacije poslodavaca i radnika
- Europsku komisiju

« Tripartitna mrezna organizacija je usko povezana s
dionicima znr u EU i nacionalnim mrezama preko nacionalnih
tocki (,Focal Points”).
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2. ESENER-2 — Povijest

Sto nam istrazivanje moze reéi

? Rezultati

e
) ﬁ; - "
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Zakonska
regulativa
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2. ESENER-2: Neke promjene s obzirom na ESENER-1

Velika zemljopisna ESENER-1 ESENER-2
pokrivenost

Ukupno 31.: Ukupno 36:
Drzave EU-28 + 'vl'urska, ESENER-1 + Albanija, Island,
Norveska, Svicarska Makedonija, Crna Gora i Srbija
Istrazivanje u 30.000 49320

poduzedima

Pitanja prilagodena

prema drzavama 41 A7
Prihvaéena prema jeziku i
nacionalnoj terminologiji u ZNR

Povecéani udio radnih
mjesta koja su ESENER-1 ESENER-2
pokrivena istrazivanjem

Mikro poduzeca 10 radnika 5 radnika

SVI, ukljucujuct javni g4 iugujuéi javni sektor |

Sektor sektor, osim poljoprivrede i ) ) o
. poljoprivredu i ribarstvo
ribarstva
European Agency
‘9 g:rwsta)fl‘f(tyand fealt www.esener.eu ESE N E R



2. Metodologija istrazivanja ESENER-2: VeliCina uzorka

Albania 750 Lithuania 774
Austria 1,503 Luxembourg 752
Belgium 1,504 FYROM 750
Bulgaria 750 Malta 452
Qroatia 751 | Montenegro 452
yprus 751 Netherlands 1,519
Czech Republic 1,508 Norway 1,513
Denmark 1,508 Poland 2,257
Estonia 750 Portugal 1,513
Finland 1,511 Romania 756
France 2,256 Serbia 752
Germany 2,261 Slovakia 750
Greece 1,503 Slovenia 1,051
Hungary 1,514 Spain 3,162
Iceland 757 Sweden 1,521
Ireland 750 Switzerland 1,511
Italy 2,254 Turkey 2,251
Latvia 753 United Kingdom 4,250
Total 49,320
55 oSy E'ENER
o atWork www.esener.eu L)



2. ESENER-2: Tehnicke informacije

= Konaéna raspodjela uzoraka prema veli¢ini poduzec¢a, Hrvatska (u %)

= 5-9
10-49
50-249

= 250+

= Drzave: 6,7 milijjuna poduzec¢a i 183 milijjuna zaposlenika

» Hrvatska: 33.000 poduzec¢a i 961.000 zaposlenika

« U prosjeku: svaki intervju u ESENER-2 predstavlja 135 poduzeca
* Njemacka 506 — Island 8 — Hrvatska 44

{ European Agency [
for Safety and Health E _\JE N E R
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2. ESENER-2: Tehnicke informacije

= Konacna raspodijela uzoraka u poduzecima prema sektoru, Hrvatska (u %)
100
90
80
70
60
50
40

31

30
22

20
5 13 12

10 5

0
GHIR C JKLMNS PQ BDEF O A

Statisticka klasifikacija ekonomskih aktivnosti u EU (NACE)

NACE Rev. 2 sections: A: Poljoprivreda, Sumarstvo i ribarstvo. B, D, E, F: Gradenje, upravljanje otpadom, voda i struja. C: Proizvodnja.
G, H, I, R: Trgovina, transport, hrana / smjestaj i rekreacija. J, K, L, M, N, S: IT, financije, nekretnine i druge tehnicke i znanstvene
aktivnosti ili osobne usluge . O: Javne sluzbe. P, Q: Obrazovanje, zdravstvo i socijalna skrb.

& oy E\ENER
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2. ESENER-2: Tehnicke informacije

= Terenski rad: 30. srpnja —1. listopada 2014.
= Hendal d.o.o.

= CATI: telefonski intervju, hrvatski, izvorni govornici (11)
« CAWI (online upitnici): 22 intervjua, 2,9% ukupno
» Adresar:

 Bisnode d.o.o.

* Ministarstvo uprave (Vladin web) i dodatni zahtjev Drzavnom
zavodu za statistiku za sektorski nespecificirane ekonomske
aktivnosti (NACE 0) i za poduzeca s viSe od 50 zaposlenih
(NACEPI1Q)

* Trajanje intervjua u prosjeku: 25,8 minuta
= Stopa suradnje:

« 26% - za 36 zemlje u prosjeku: 22%
10 zaposlenika ili vise: 28% - za 36 zemlje u prosjeku: 26%

= Faktor ponderiranja:
 Financijska agencija, fina.hr: statistika poduzeca, 2012.

& oy E\ENER
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2. ESENER-2: Cetiri glavne teme

» Upravljanje zastitom na radu
= Upravljanje psihosocijalnim rizicima
= Glavni pokretaci i prepreke

» Sudjelovanje radnika u zastiti na radu

{ European Agency {
‘3( for Safety and Health E \E N E R
4 atWork www.esener.eu |
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ESENER-2

Koga smo intervjuirali?

‘Osobe koje najbolje znaju kako se
upravlja zastitom na radu na mjestima
rada’

{ European Agency
‘3( for Safety and Health
o atWork WWw.

EJENER
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2. ESENER-2 Ispitanici — Hrvatska (u %)

“Osobe koje najbolje znaju kako se upravlja zastitom na radu na mjestima rada”

100 s B
odgovora
90 Ostali Predstavnici
zaposlenici radnlvka .
80 zaduzeni Struénjaci zaduzeni za
za ZNR ZNR bez ZNR
70 menedzerskih
ovlasti
60
50
Direktori
40 bez
zadacée u
30
Vlasnici Direktori
20 tvrtki, zaduzeni za
direktori, ZNR
10 voditelji
radiliSta
0 9
5-9 10-49 50-249 250+
m Owner of a firm, managing director, site manager ® Manager without specific OSH tasks
Manager with specific OSH tasks ®m OSH specialist without managerial function
m Employee representative in charge of OSH Another employee in charge of the subject
m No answer
European Agency
fo
‘? alr\:'zfl’f(ty andHealt www.esener.eu E SE N E R
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ESENER-2

Koji su glavni rizici koji utjecu na
sigurnost i zdravlje radnika u Europi
| Hrvatskoj?
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o atWork WWw.
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3. ESENER-2 — Rizici prisutni u poduzec¢ima (% poduzeéa,
Hrvatska i EU-28)

Difficult customers Naporne stranke
3. Naporan ili bolni polozaj
2. Ponavljajuci pokreti ruku
Rizik od nesreéa uzrokovanih
vozilima i alatima

Podizanje ljudi i teSkih tereta
1. Rizik od nesreca

uzrokovanih vozilima

Time pressure e — o enski Skripac
Chemical or biological substanCes I —————— Kemijske i biologke substance

Tiring or painful positions

Risk of accidents with machines or hand tools

. ______________________________________________|
. ____________________________________________|
Repetitive AN OF AIrM MOV M O N S
1
Lifting Or MOVINg people Or heavy (0a0s
1

Risk of accidents with vehicles in the course of work

Increased risk of slips, trips and falls T ———— Rizik od poskliznuéa i padova
Heat, cold or draught

—— o \rucina, hladnoca i susa
LoUd NOISE — Buka
Long or irregular working hours S —— Produzen rad i nepravilan raspored
Poor communication or cooperation i — Losa komunikacija i suradnja
Job insecurity E— Nesigurnost radnog mjesta
Employees' lack of influence i Nedostatak utjecaja radnika
Discrimination @ Diskriminacija
0 20 40 60 80 100

Croatia mEU-28

7, European Agency Base: all establishments in the EU-28 and Croatia. /
for Safety and Health E \E N E R
o atWork www.esener.eu |



ESENER-2

Kako se upravlja tim rizicima na
mjestima rada?

{ European Agency
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o atWork WWw.
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3. ESENER-2 - Procjenarizika na mjestima rada
redovito se izraduje azurira (po zemljama %)

Italy

Slovenia
Denmark
United Kingdom
Bulgaria

Spain

Romania

Latvia

Sweden
Croatia

Czech Republic
Hungary

Poland

Portugal

EU-28
Lithuania
Finland
Netherlands
Ireland

e e
e
T
F e e e
——
Estonia —
Belgium e ]
T
T e e
e e e
T —
——
T ——
I
—

i

Germany
Malta
Slovakia
Austria
France
Cyprus
Greece
Luxembourg

0 10 20 30 40 50 60 70 80 90 100
m Risk assessments regularly Mainly conducted by internal staff

[ vt EJENER

o atWork Www.esener.eu

Sva poduzecéa

Base: all establishments.



3. ESENER-2 — Redovito se raspravlja na najvisoj razini uprave
0 pitanjima vezanim uz zdravlje i sigurnost (% poduzec¢a)

Czech Republic
United Kingdom
Romania
Norway
Italy
Denmark
Ireland
Albania
Slovakia
Sweden
Cyprus
EU-28
France
Germany
Belgium
Total 36
Netherlands
Finland
Spain
Latvia
Turkey
FYROM
Malta
Austria
Lithuania
Bulgaria
Greece
Portugal
Switzerland
Luxembourg
Hungary
Serbia
Poland
Croatia
Slovenia
Iceland
Estonia
Montenegro

g

}

Poduzeca s viSe od 19 zaposlenih

0 10 20 30 40 50 60 70 80 100

90

¥
’ Ifi:rrgggtr;r,:ggnlflgalth Base: establishments with more than 19 employees. E "\E N E R
4 atWork www.esener.eu |




3. ESENER-2 — Plan djelovanja i preventivne mjere
usmjerene na psihosocijalne rizike, po drzavama

United Kingdom
Sweden
Ireland
Finland
Netherlands
Slovenia
Denmark
Belgium
Malta
EU-28 <
France
Cyprus
Croatia s i
Greece
Germany
Spain
Austria

Czech Republic ———= o
Slovakia Nasilje

Latvia
Lithuania Stres
Romania
Portugal

Estonia ————=
Luxembourg Poduzeca s viSe od 19 zaposlenih
Poland
Italy Base: establishments with
Bulgaria more than 19 workers.
Hungary

0 10 20 30 40 50 60 70 80 90 100

¥

{
U’( for Safety and Health
L atWork WWWw.esener.eu
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3. ESENER-2 — Usluge psihologa, u poduzecu ili
vanjska usluga, po drzavi (%)

Finland

Sweden

Romania

Denmark

Belgium

Netherlands

Croatia

I

Slovenia
Poland

Austria

Spain

EU-28

France

United Kingdom
Portugal

Ireland
Germany
Bulgaria
Slovakia

Italy

Malta

Latvia
Luxembourg
Czech Republic
Lithuania Sva poduzeca
creece Base: all establishments.
Hungary
Estonia

..nnmlllllllmm
:

Cyprus

o
=
o
N
o

{ European Agency

30 40 50 60 [
for Safety and Health E \EN E R
4 atWork www.esener.eu |



ESENER-2

Sto motivira poduzeéa na
upravljanje rizicima?

{ European Agency
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3. ESENER-2 — Glavni razlozi za rje§avanje pitanja o zdravlju
| sigurnosti naradu (% EU-28 | Hrvatska)

Izbjeéi kazne

Ispuniti Ispuniti ) Kcit Odrzavati Odrzavati i
100 zakonske ocekivanja |san’ cije d ugled povecati
obveze radnika upucene o organizacije produktivnost
90 Inspektorata
rada
80
70
60
50
40
30
20
10
0
Fulfilling legal Meeting Avoiding fines and  Maintaining the Maintaining or
obligation expectations from sanctions from the organisation'’s increasing
employees labour inspectorate reputation productivity
mEU-28 Croatia

Base: all establishments in the EU-28 and Croatia.
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ESENER-2

Zasto neka poduzeca ne upravljaju
rizicima?

{ European Agency
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3. Razlozi zbog kojih se procjene rizika na mjestu
rada ne izraduju redovito, po veli€ini (%, EU-28)

100% Opasnosti i rizici su poznati

90% Procedura je preteska Nedostaje potrebna ekspertiza
80%
70%
60%
50%
40%
30%
20%
10%

0%

10-49 50-249 250+
B The hazards and risks are already known There are no major problems
The procedure is too burdensome B The necessary expertise is lacking

Base: establishments in the EU-28 that do not carry out risk assessments regularly.

www.esener.eu
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3. Razlozi zbog kojih se procjena rizika na mjestu rada ne
izraduje redovito (po velicini, %, Hrvatska)

100
90
%0 Opasnosti i rizici su poznati
70 Procedura je preteska
60
50 Nedostaje potrebna ekspertiza
40
30
20
10 I l
0
5-9 10-49 50-249 250+

B The hazards and risks are already known ® There are no major problems
The procedure is too burdensome B The necessary expertise is lacking

Base: establishments in Croatia that do not carry out risk assessments regularly.

2 foicy st E\ENER

www.esener.eu
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3. Velike poteskoce u rjesavanju pitanja zdravlja i
sigurnosti na radu (% poduzeca, EU-28 | Hrvatska)

100
90
30 Slozenost Nedostatak Niska razina Uprava /
zakonskih vremena ili svijesti o direktori nisu
70 obveza osoblja vaznosti ovog svjesni
pitanja kod vaznosti ovog
60 osoblja pitanja
50 Papirologija Nedostatak Nedostatak
40 novca ekspertize
ili potpore
30 struénjaka
20
. I 1. B
0
The complexity The paperwork A lack of time or A lack of money A lack of A lack of A lack of
of legal staff awareness expertise or awareness
obligations among staff specialist among
support management

mEU-28 mCroatia

Base: all establishments in the EU-28 and Croatia.

9 ey it E\ENER
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3. ESENER-2 - PoteskocCe u rjesavanju pitanja sigurnosti i zdravlja radnika,
po drzavama: slozenost zakonskih obveza (% poduzec¢a, EU-28).

Velika poteskoca — — Nema poteskoc¢a — Bez odgovora

Italy

Greece
France
Belgium
Netherlands
Portugal
Poland
EU-28
Germany
Croatia
Cyprus
Austria
Czech Republic
Ireland
Spain
Luxembourg
Bulgaria
United Kingdom
Slovakia
Hungary
Romania
Sweden
Malta
Estonia
Denmark
Finland
Latvia
Slovenia
Lithuania

i

o
=
o
[N)
o
w
(@]
N
o

50 60 70 80

(o]
o

100

m Major difficulty Minor difficulty Not a difficulty ®No answer

[y European Agency
2 . . .
for Safety and Health Base: all establishments in the EU-28. \

o atWork Www.esener.eu
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3. ESENER-2 — Poteskoce u rjesavanju psihosocijalnih
rizika, po veli¢ini poduzeca (%, EU-28)

100% Nevoljkost da se otvoreno
90% razgovara o pitanjima
lzostanak ekspertize ili potpore Izostanak svijesti o vaznosti ovog
80% stru¢njaka problema kod uprave / direktora
70%
60%
50%
40%
30%
20%
“ i M L
0%
5-9 10-49 50-249 250+
® Reluctance to talk openly about these issues A lack of awareness among staff
A lack of expertise or specialist support B A lack of awareness among management

Base: establishments in the EU-28 that report at least one psychosocial risk factor to be present in their establishments.

2 s E\ENER

www.esener.eu
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3. ESENER-2 — Poteskoce u rjesavanju psihosocijalnih
rizika, po velicini poduzeca (%, Hrvatska)

100 _
Nevoljkost da se otvoreno
90 razgovara o pitanjima
lzostanak ekspertize ili potpore Izostanak svijesti o vaznosti ovog
80 . .
struénjaka problema kod uprave / direktora
70
60
50
40
30
20
. l l e I
0
10-49 50-249 250+

m Reluctance to talk openly about these issues ® A lack of awareness among staff
A lack of expertise or specialist support m A lack of awareness among management

Base: establishments in Croatia that report at least one psychosocial risk factor to be present in their establishments.

D e E\ENER

L atWork www.esener.eu
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ESENER-2

Imaju |li radnici uvid u na€in na koji
se upravlja zastitom na radu?

{ European Agency
‘3( for Safety and Health
o atWork WWw.

EJENER
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3. ESENER-2 - Oblici sudjelovanja radnika,
prema djelatnostima (%, EU-28)

100%
Radnicka Predstavnici Predstavnik / Odbori za
90% vijeéa sindikata struénjak za zdravlje i
80% zdravlje i sigurnost sigurnost
70%
60%
50%
40%
30%
20%
I I T ] “
0%
A works council A trade union A health and safety A health and safety
representation representative committee
mA BDEF C EGHIR m JKLMNS @) mPQ

Base: all establishments in the EU-28 — size depending on national thresholds for these representation forms.

StatistiCka klasifikacija ekonomskih aktivnosti u EU (NACE)

NACE Rev. 2 sections: A: Poljoprivreda, Sumarstvo i ribarstvo. B, D, E, F: Gradenje, upravljanje otpadom, voda i struja. C: Proizvodnja.
G, H, I, R: Trgovina, transport, hrana / smjestaj i rekreacija. J, K, L, M, N, S: IT, financije, nekretnine i druge tehni¢ke i znanstvene
aktivnosti ili osobne usluge . O: Javne sluzbe. P, Q: Obrazovanje, zdravstvo i socijalna skrb.

{ European Agency

[
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3. ESENER-2 - Oblici sudjelovanja radnika,
prema djelatnostima (%, Hrvatska)

100
Radnicka Predstavnici Predstavnik / Odbori za
90 vije¢a sindikata stru€njak za zdravlje i
zdravlje i sigurnost sigurnost
80
70
60
50
40
30
20
i I I I I
0 I [ ] -
A works council A trade union representation A health and safety representative A health and safety committee

mBDEF =C ®mGHIR mJKLMNS ®O = PQ
Base: all establishments in Croatia (except NACE A).

NACE Rev. 2 sections: A: Agriculture, forestry and fishing. B, D, E, F: Construction, waste management, water and electricity supply. C:
Manufacturing. G, H, I, R: Trade, transport, food/accommodation and recreation activities. J, K, L, M, N, S: IT, Finance, Real estate and other
technical scientific or personal service activities. O: Public administration. P, Q: Education, human health and social work activities.

D e E\ENER

L atWork www.esener.eu
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3. ESENER-2 — Ukljucenost radnika,
po drzavi (% poduzeéa)

Sweden
Finland
Portugal
Austria
Germany
Italy
Estonia
Slovenia
Ireland
Denmark
Spain
United Kingdom
Netherlands
Luxembourg
Romania
Malta
Czech Republic
Cyprus
Latvia
Greece
Croatia @E
Belgium
Lithuania

France
Poland Base: establishments carrying
out risk assessments / reporting
Hungary measures in place to deal with
Bulgaria psychosocial risks.

Slovakia

0 10 20 30 40 50 60 70 80 90 100

3 Measures following risk assessment m Measures to address psychosocial risks

2 European Agency
U( for Safety and Health

o atWork

www.esener.eu
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4. ESENER-2 - Dostupna sredstva
www.esener.eu

Prvo izvjesce (EN)

lzvrsni sazetak (svi jezici)

Pregledno izvjesc¢e (EN)

Online alat za vizualizaciju (svi jezici)
Micropodaci (UKDA | GESIS)

Sekundarna analiza:

= Sudjelovanje radnika

» Zajednicke analize ESENER-2 - 6. Europsko istrazivanje i radnim
uvjetima (the 6th EWCS) i ad hoc modul Istrazivanja o radnoj snazi
EU iz 2013. (the 2013 LFS ad-hoc module)

= Upravljanje ZNR

= Tehnicka procjena

= Upravljanje psihosocijalnim rizicima

{ European Agenc

[
‘? zr\mty aﬁ:ﬂHga"h www.esener.eu E jE N E R
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https://osha.europa.eu/sites/default/files/publications/documents/esener-ii-summary-hr.pdf
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https://osha.europa.eu/sites/default/files/publications/documents/esener-ii-summary-hr.pdf

ESENER-2
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4. Pogled

ESENER-3 u 20109.
* Priprema u 2018.
* Prethodno nauceno iz prva dva istrazivanja

Iste teme - upitnik
* VVremenski tijek

= Nacionalna veliCina uzorka
* Nacionalna istrazivanja

Kreatori javnih politika
IstrazivaCka zajednica
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